
SAFETY AND
INDEPENDENCE...

IN YOUR OWN HOME

“Wearing the Lifeline bracelet not only makes 
me feel safer, protected – but mostly my 

children are less stressed not having to be 
concerned for my safety.”

– Mrs. M., age 75

“I am pleased to have this for our 92-year-old
mother who lives alone. We feel comfortable 

3,000 miles away – she is safer.”
–  Mr. J., son of Lifeline client

“It is such a comfort to me to have the 
Lifeline around my neck. I always worried 

about falling down and no one to 
help me living alone.”

– Mrs. T., age 77

FCA (Family & Children’s Agency, Inc.) 
is a private, not-for-profit family service agency 

established in 1942 to strengthen and 
stabilize families in all phases of life.

In addition to Services for Seniors, we offer 
Adoption, Foster Care, Counseling, 
Family Support, Homeless Services 

and Youth Development.

Family & Children’s Agency, Inc.
9 Mott Avenue • Norwalk, CT • 06850

203.855.8765 • 203.853.3116
www.FamilyandChildrensAgency.org
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WHAT IS LIFELINE?
Lifeline is an easy-to-use personal response
service that ensures that older adults living at
home get quick assistance whenever it is
needed—24 hours a day, 365 days a year.

PUSH THE BUTTON, 
AND HELP IS ON THE WAY. 
AND IT’S SIMPLE TO USE.

When you need help, you
just press the waterproof
Personal Help Button that
you wear as a pendant 
or wristband. Within 
seconds, a certified Lifeline
monitor responds, assesses
the situation and summons
appropriate help, whether
it is a neighbor, relative or
ambulance.

A trained, caring Lifeline professional 
(called a “Monitor”) has instant access to
your pertinent health history and personal
profile to enable appropriate medical 
emergency intervention.

LIFELINE CONNECTICUT AT FCA 
OFFERS PEACE OF MIND FOR YOU AND YOUR FAMILY…

Contact Family & Children’s Agency to arrange for Lifeline Connecticut at FCA, or HomeCare Plus services

CALL: 203.853.3116 • 1.800.330.9747 • FAX: 203.853.3557
VISIT: www.FamilyandChildrensAgency.org

IT’S AFFORDABLE.
For a little more than a dollar a day, you
have peace of mind.

LIFELINE IS NOT JUST
FOR EMERGENCIES.
The service also allows you to answer the
phone without having to rush to grab a
handset and risk falling. Knowing that help 
is quickly available will provide peace of
mind for both you and your family.

LIFELINE IS PART OF A
CONTINUUM OF HOMECARE
SERVICES THROUGH FCA.
FCA’s HomeCare Plus program offers a whole
range of services to help you remain safe and
independent in your own home. Call us at
203.831.2900 for more information about:

• Live-In Services
• Home Health Aides
• Carpenter and Choremen
• Homemakers
• Companions / Transportation
• Social Workers

HOW DOES LIFELINE WORK?

• When you need help, press your 
Personal Help Button, which 
activates the Lifeline Home Unit.

• The unit dials the Lifeline 
Monitoring Center and establishes 
two-way voice communication.

• Within seconds, a Lifeline 
Monitor with complete access to 
your full profile communicates 
with you. S/he asks you what you 
need and assesses the situation.

• The Lifeline Monitor then 
contacts a neighbor, loved one or 
emergency services to come to 
your assistance based on your 
specific needs.

• The Lifeline Monitor will follow 
up to ensure that help did arrive.
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